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Vital Statistics

3590 hours of volunteer time were

donated by:

. 50 Volunteer Tutors

. 9 Board Members

. 5 Administrative Assts.

* 9 Mailing helpers

102 students matched (One to One

and classes)

9 Advanced and Intermediate ESL

classes held

37 people took the 1/2 length GED

Practice Test

100% of TFL students who applied
for citizenship passed the test

100% of those who prepared at

TFL passed the GED te

2 Full Battery GED Tests were
held, in collaboration with HCC

39 people registered for FB GED

158 Lifelong Learning Classes were

offered

413 people attended LLL classes

15 people are on the waiting list for
ESL, GED and R/W/M services

2 Tutor Trainings were held

25 towns in the Quaboag Hills and

5t

surrounding area served

100 corporate donors, foundations
and individuals support TFL

50 local businesses donated food,
drink, prizes and gift certificates for

the Scrabble Tournaments

Inside this issue:

Building the Region’s Premier Adult Learning Center

As the year comes to a close
on Top Floor Learning's second
full year of operations, I'm pleased
to report to you that it continues
to make a significant and growing
impact throughout the region. I'd
like to share with you a few of the
year's highlights and touch on the
plans ang goals to add value and
diversity to our programs,

It is our declared goal to
become the region's premier
adult-learning center. The main
highlights in the Adult Literacy
program and the Lifelong Learning
program, which go a long way
towards achieving that goal, are
explained in detail on pages 2 and
3. We pledge to continue to pro-
vide life-long learning classes and
adult literacy programs with
proven value, and add new ones in
dynamic response to demon-
strated public interest or need.

In an effort to strengthen the
operational and strategic manage-
ment strength of the organization,
Top Floor Learning earlier this
spring completed a management
consulting project with Babson
College. The project, conducted
by Babson's MCFE program,

yielded solid recommendations on
various aspects of sustainable
growth practices and strategies
which we have begun to imple-
ment. Given the positive results of
the consulting project, it's likely
that TFL will apply to the Babson
program for additional guidance in
specific operational areas. The
Babson consulting opportunity
was made possible through the
efforts of Ron Masnicki and his
wife Virginia, both long-time sup-
porters of Top Floor Learning,
and for their interest and efforts
we are extremely grateful.

As we continue to grow we
become ever more aware that the
need for our Adult Literacy ser-
vices far exceeds our current
abilities to match them. At this
writing we currently have a wait-
ing list of twelve for GED or ESL
services. Top Floor Learning typi-
cally conducts two tutor training
sessions per year and we encour-
age you to explore the possibilities
of joining our corps of volunteer
tutors.

Our success and growth is
impossible, of course, without the
dedicated efforts of our staff and

tutors and volunteers. | want to
thank personally our executive
director, Margaret Boyko, for her
energy, her dedication and profes-
sionalism. As well | want to ex-
press my gratitude to Marsha
Gaudette, director of Adult Liter-
acy Programs, and Lisa Remillard,
director of Life-long Learning Pro-
grams, for their superb manage-
ment and tireless efforts given to
Top Floor Learning.

For the board | want to ex-
press our profound gratitude to
the Palmer Public Library and the
growing number of individuals and
organizations who have given so
generously to Top Floor Learning.
We acknowledge your support
and your gifts as an extraordinary
vote of confidence in the value of
our programs and services and, in
turn, we pledge to be vigilant man-
agers of our public trust and ever-
worthy stewards of your financial
SUPPOT’L

For Top Floor Learning, with
thanks and good wishes,

Frederick C. Moody,

President, Board of Trustees

Donors

CORPORATE DONATIONS
PLATINUM ($5,000 and over)

{\Afg}ig’neﬁgookﬁeld Savings Bank

SILVER ($500—%$2499)
Beers & Story

Country Bank for Savings
Court Square Data
Hampden Bank

FRIEND (Up to $499)
Bell & Hudson

Chudy Qil

Family First Bank
Florence Savings Bank
Paving by M & M
Nadolski Photographer
Noonan Energy
Northern Tree Service
Southbridge Savings Bank

FOUNDATIONS
Community Foundation of
Western Massachusetts

E&TW&TQ?’ United Way of Pio-

Massachusetts Literacy Foundation
Wish You Well Foundation
Verizon Foundation

National Book Scholarship Founda-
tion

Beveridge Foundation

ESL classes p2 Monson Savings Bank Stolar Insurance Harold Grinspoon Foundation
RIWIM 02 f’ OSte”'“a”' Inc. Van Pool Transportation INKIND
alrsier L|b|tary ORGANIZATIONS Livingston & Haynes
Lifelong Learning  p2 Palmer Paving Palmer Grange Palmer Public Library
Quabbin Wire & Cable Rotary Club Roberts Printing
Basket Raffle p3 Smith & Wesson Ss Peter & Paul Sodality Turley Publications
Sanderson MaclLeod Zonta Club

Volunteers

Continued on page 4






